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No Patient Safety, Security, or Compliance-Related Updates 7
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ABOUT THIS GUIDE

This guide answers many of the questions commonly asked when setting up and configuring
the healow App.

Note: All information contained in this document is subject to change without notice.

For more information, refer to:
m Product Documentation

m  Webinars

m  Getting Support

m  Conventions

Product Documentation

Some healow® products and services integrate with the eClinicalWorks Electronic Medical
Record (EMR) and Practice Management (PM) software features. eClinicalWorks-related healow
documentation is available on the: https://my.eclinicalworks.com Customer Portal.

Click the Knowledge Base drop-down menu, select Product Documentation, and then select
Documents to display the documents available in PDF formats.

For more information, refer to Webinars and Getting Support.

Webinars

For more information, take advantage of the free unlimited eClinicalWorks Webinars—
interactive seminars conducted online. These courses are presented by product trainers who
are experts with eClinicalWorks and its capabilities. To sign up for an eClinicalWorks Webinar,
go to:

https://my.eclinicalworks.com Customer Portal.

To view and register for webinars, click the Knowledge Base drop-down menu and then select
Live Webinars.
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About This Guide Getting Support
Getting Support

For healow support-related issues, contact your assigned healow Account Manager.

For eClinicalWorks support-related issues, open a Support Case on the eClinicalWorks Customer
Portal at: https://my.eclinicalworks.com

You may also call or e-mail eClinicalWorks Support:
Phone: (508) 475-0450

Email: support@eclinicalworks.com

Conventions

This section lists typographical conventions and describes the icons used to call out additional
information and to indicate item keys, new features, and enhancements to the application.

m  Typographical conventions:

Bold Identifies options, keywords, and items in a description.

Italic Indicates variables, new terms and concepts, foreign words, or
emphasis.

Monospace Identifies examples of specific data values, and messages from the

system, or information that you should actually type.

m The following abbreviations and acronyms are used in the guide:

Abbreviation/ L
Description
Acronym
RPM Remote Patient Monitoring
Saas Software as a Service

IMPORTANT! Refer to the Safety, Security, and Compliance section on the
my.eclinicalworks.com Customer Portal for any current communications related to
Patient Safety, Security, or Compliance.

Note to eClinicalWorks Private Cloud/SaaS Users: When accessing the eClinicalWorks

application via Remote Desktop Protocol (RDP) as a backup, be advised that Microsoft®
applications such as Excel® and Word® will not be supported.
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healow App FAQ

This document contains questions frequently asked about the healow app, along with answers
from the experts. Many of these questions have been posed in reference to recent updates
made to the healow app.

The questions are grouped into the following categories:
s General

m Logging In and Onboarding

m  Manage Accounts & Settings

m  Medical Records

m  Trackers

Note: No updates related to Patient Safety, Security, or Compliance were identified in this
document during the document review process.

General

| do not see the healow Wheel. Has the app changed?

You have likely updated the healow app to version 7.0 or higher. The features you are
accustomed to on previous versions, such as Messages, Appointments, Medications, Results,
and My Records, still exist but have a new look and feel:

Tammuy, Hall

[ = % A

Book Manage Manage
Appointments | SeNd Message | o ieotions | Trackers
ﬁ 7 Iy Access your Health Records View @
aq ]

‘i“ (& | AKST Practice
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What are Today's Reminders?

Today’s Reminders are tasks that require action for the current day. These reminders are for
appointments, medications, account management tasks, etc. The reminders display below the
Access your Health Records tile on the home screen. Tap on a reminder to perform the required
task:

() healow

@n Tammy, Hall

Im Access your Health Records view @

AKST Practice

Upcoming Appointment
E:P Today at 1:30 AM

Sam Willis
AKST Practice

Start TV

Today's Medication
08:02 AM
Eg Nick name
Med name 1
1 Daily

®

. AKST Practice
Covid Immunization Card Aprs
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How do | expand and collapse the Notification panel?

Swipe the top of the Notifications panel up and down to expand and collapse the panel:

() healow [ (» healow

@ﬂ Riley, Hall ‘ @n Riley, Hall

Notifications @)

Im Access your Health Records  view @

' AKST Practice = Reminder for your Televisit:

Man, Mar 14, 2022, 05:30 PM
®  sam willis

AKST Practice Mar 14, 2022
Notifications @) @
[\3

Reminder for your Televisit:
Mon, Mar 14, 2022, 05:30 PM
®  som willis
AKST Practice LS

Time For Your Checkup Feb 25, 2022
AKST Practice

2

Appointment Rescheduled Feb 25,2022
®  AKST Proctice

AKST Practice
Time For Your Checkup Feb 25, 2022

What displays under the Notifications panel?

The Notifications panel displays important notifications such as appointments, messages, etc.
Tap a notification to display additional details and options:

Notifications o

Reminder for your Televisit:

[+ ]

Mon, Mar 14, 2022, 05:30 PM
®  som willis

AKST Practice Mar 14, 2022
.

Time For Your Checkup Feb 25, 2022

AKST Practice

Appointment Rescheduled Feb 25,2022
®  AKST Practice
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healow App FAQ General

How do | know which notifications are new and unread?

New and unread notifications are marked with a blue dot. A red notification circle displays the
number of new and unread notifications:

Notifications e L

Reminder for your Televisit:
Mon, Mor 14, 2022, 05:30 PM

®  sam willis

T AKST Practice Mar 14, 2022

How do | delete a notification message?

Currently, notifications cannot be deleted. Notifications display in descending order by date.
Newer notifications are always at the top.

What health records are available on the app?

If your provider has made your health records available to you, the following items display on
the Health Records screen:

m Vitals m  Allergies m  Problems m  Immunizations
m Test Results m  Messages = Appointments m  Medications
m  Referrals s Education = PHR m  lLogs
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To access the health records screen, tap the Access you health Records tile on the home screen:

(p) healow ‘
Hf _ Tammuy, Hall )
’ Tammy Hall, Female
7 Aug 16, 1959
4 tammy.hall@.com
Q 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514
"E'?"“\II AKST Practice
Q”"jf 2 Technology Dr, Westborough, MA 01581
N r Health Recor: ® —
|m Access your Hea ecords View
AKST Practice A Plecse note that the Visit Summary/Personal Health Rec.. W
Upcoming Appointment _‘M_ @
@ Today at 01:00 PM
ii?_rv;"l:ime Start TV Vitols Allergies Problems
—*
Notifications o 5)"‘ é (|
Start your televisit Immunizations Results Messages
]
Thu, Apr 7, 2022, 01:00 PM ek
®  sam wilis
AKST Practice at12:30 PM - ] 0 -
@ “@ ay
NUC Staff OBO Envi t
i = pyronmen Appointments Medications Referrals
Covid Immunization Card Tuesday
. NuUC staff OBO Environment
= Covid Immunization Card Tuesdoy '%‘I @
Education PHR Health Access Log
= Reminder for your Televisit:
——TU.H0r 51,2022 07,50 P
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healow App FAQ Logging In and Onboarding

Logging In and Onboarding

How do | log in to the healow app for the first time?

To log in to the healow app for the first time:

1. Launch the healow app on a mobile device:

« (p) healow
Take control of your health

]
="
aum |

sl

GET STARTED

2. (Optional) Review a tutorial for the healow app by swiping left through the five instructional

screens:
-
GET STARTED 7

3. Tap Get Started.

( GET STARTED )
N

I
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healow App FAQ Logging In and Onboarding

4. On the Let's Get Started screen, enter your first name, last name, and date of birth and then
tap the Continue button:

(» healow

Health and Onfine Wellness

Let's Get Started!

Please enter details of the patient

First Name

Tammy

Last Name

Hall
DOB
08/16/1959 ) ‘

T

Note: If the information you enter does not match the practice’s records, the system
will not be able to identify you. Common errors include: spelling, nicknames, suffixes,
hyphenated names, etc.

5. Tap either Yes, | have a Practice Code or No, | don’t have a Practice Code:

fe

Do you have a

practice code from
your provider’s office?
(You can find practice code in the email

which your provider has sent you)

Yes, | have Practice Code

No, | don't have a Practice Code

(Use this option if you know your provider
or service location name)
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healow App FAQ Logging In and Onboarding

6. Select your practice using one of the following options:

m If you have a practice code, m If you do not have a practice code, search for the

enter it on the Practice Code practice by provider and location and then tap the
screen and then tap the name of the user’s practice:

Next button:

97 Cancel Search i G

o _@ — willis Westborough, MA Map

) Search by .
Practice Code &2 LS

Harmnlin Family Clinie
Enter your practice code here. EicuidasNonia

113 Turngike Road
@ 1t ah 1581 MA
F Code EEEEEE

Show Locations Show Providers

/ sam Willis MD
| Search —— .
k d Rosen Family Clinic
Froctice Code  BEBBBE

Show Locations Show Providers

7. Verify that the selected practice is correct and then tap the This is My Practice button:

i
8

Verify Your Practice

AKST Practice

12 Turnpike Road, Westborough, MA (1581

Not My
Practice

This is My
Practice

8. Verify your account using one of the following options:

& Select the number to which the phone verification code is to be sent and then tap Send
Text. Enter the verification code on the Phone Verification screen.
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healow App FAQ Logging In and Onboarding

& Swipe up on the Or Login with Username, enter the user’s Patient Portal login credentials,
then tap the Submit button:

« < Back

]
.

D

= P

Select number to receive verification code. e
Phone Verification

Enter the code sent to your registered
O Home (xxx-xxx-8645) phone number xxx-xxx-8645

(=) send Text _’ ‘ ‘ ‘ ‘ |

: Didn't receive code? Hesend (00:50)

5) Or Login with Userndme

& Mobile (xxx-xxx-8645)

Verify with your Patient Portal login credentials

Username

Password

Forgot password? Submit

9. Read the Terms of Use Agreement and then tap the / agree to the terms & conditions button:

Terms of Use Cancel

TERMS OF USE AGREEMENT

This Terms of Use Agreement ("Terms of Use" or "Terms
of Use Agreement") governs your access and use of the
software, applications, and services as described below.

Ownership and Purpose of the
Websites and Applications:

Healow, LLC ("HEALOW") owns and operates various
websites and applications related to electronic medical
records ("EMR"), software for EMR and healthcare
practice management, and other related online products
and services. Some of the HEALOW products and
services interact with the software for EMR and
healthcare practice management ("EMR Software™)
owned and licensed by eClinical Works, LLC. The
HEALOW products and services include the healow
websites and applications (including healow.com,
healow® and the healow® app, healow@work®, healow
mom®, healow kids™, healow smile™, healow open

( | agree to the terms & conditions )
N
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Logging In and Onboarding

healow App FAQ
10. Create a 6-digit security PIN:

Create PIN

The confidentiality of your health information is important
tous,

For that, we need you to create a 6 digit PIN of
your choice to be used to unlock your app.

1 s, -

- o e

e 5 e
363

0

The healow app is activated, and you are logged in. Complete any remaining optional setup

items.

How do | find my provider or practice?

You can locate your provider or practice by entering your practice's unique code in the Practice

Code field in either the healow app or healow.com:
healow.com (healow.com > Access your

Health Record > Practice Code/Phone):
®

healow App:

Sign In To Access Your Health Record

o

oo

1]
o]

Practice Code

Enter your practice code here.

search By: () provider Mame () Practice Name @ Practice Code/Phone
Go

.

Next

The practice code can be found on your Patient Portal login page and in the footer section of
any email your practice has sent you through the healow messaging system.

16
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Patient Portal:

Logging In and Onboarding

Set up the healow smartphone
app in four easy steps!

App Store (iPhone) or )
Google Play (Android Practice Code

Phone). BBBBBB

1 2 3
Download the Search our practice by Enter your portal
healow™ app from entering practice code username and

password to login.

4

Set up your PIN to
securely access your
health records.

Email footer:

Let's Connect Via Our healow App | g amece:

Get started in 3 simple stepsl App Store

2. Enter this code

Search for our practice using

Android app

k Google play

1. Download 3. Login

Download the free i0S or unique code: BEBEEB Login with your portal crg-:entials
given by our practice

How do | retrieve my username?

To retrieve your forgotten username:

1. Tap Forgot password? on the login screen:

& Or Login with Username
Verify with your Patient Portal login credentials

Username
Password

" &D Submit

©cCopyright eClinicalWorks - healow App V7.0 FAQ - June 2022
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healow App FAQ Logging In and Onboarding

2. Select the | have forgotten my username radio button and then tap the Next button:

Cancel Forgot Credentials?

Retrieve Login details for AKST Practice

Please select one of the following options:

| have forgotten my username

e forgotten my password

)

3. Enter your first name, last name, and date of birth and then tap the Next button:

Cancel Forgot Credentials?

Please enter your First Name, Last Name and Date of Birth.
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healow App FAQ Logging In and Onboarding

Note: If the information you enter does not match the practice’s records, the system
will not be able to identify you. Common errors include: spelling, nicknames, suffixes,
hyphenated names, etc.

Your username is sent to the email address on record:

Cancel Forgot Credentials?

Your Username has been successfully sent to your registered
Email-ID with the practice.
Email; r**********@jcoud.com

How do | reset my password?

To retrieve your forgotten password:

1. Tap Forgot password? on the log in screen:

& Or Login with Username

Verify with your Patient Portal login credentials

Username

Password

&D Submit
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healow App FAQ Logging In and Onboarding

2. Select the I have forgotten my password radio button and then tap the Next button:

Cancel Forgot Credentials?

Retrieve Login details for AKST Practice

Please select one of the following options:

QO | have forgotten my username

| have forgotten my password

)

3. Enter your first name, last name, and date of birth, then tap the Next button:

Cancel Forgot Credentials?

Please enter your First Name, Last Name and Date of Birth

Note: If the information you enter does not match the practice’s records, the system

will not be able to identify you. Common errors include: spelling, nicknames, suffixes,
hyphenated names, etc.
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Logging In and Onboarding

4. Select either the Email a link to... or Phone radio buttons to determine how the password
reset link is to be delivered and then tap the Next button:

Cancel Forgot Credentials?

Please select one of the option(s) below to retrieve your
password

© Email a link to r**********@jcoud.com

(O Phone

g

5. Verify your healow account using one of the following options:

m [f you selected the Email a
link to... radio button, then
password reset instructions
are sent to the email
address on record:

Cancel Forgot Credentials?

If you selected the Phone radio button, then select
the verification code delivery options and then tap
the Next button. Enter the verification code on the
Verification screen and then tap the Continue
button:

Cancel Forgot Credentials? Cancel Forgot Credentials?

O Home Phone (o
Call Phone {xxx

Please enter the code here

©cCopyright eClinicalWorks - healow App V7.0 FAQ - June 2022
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6. Enter a new password and then tap the Reset Password button:

Cancel Forgot Credentials?

Please reset your password for
| ol @ijcoud.com

Your healow password is reset:

Cancel Forgot Credentials? ’

Your password has been changed successfully.
Please login to the healow app with the new password.

Thank you.

Logging In and Onboarding

What should | do when | receive an invalid username and or

password error message?

Tap Reset Credentials and then follow the instructions in the How do | retrieve my username?

and How do | reset my password? sections in this document.

©cCopyright eClinicalWorks - healow App V7.0 FAQ - June 2022
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Manage Accounts & Settings

How do | access my settings?

To access the healow app settings, tap your profile image (or icon) on the home screen and
then tap the gear icon on the Profile screen:

Settings Done
o Tammuy, Hall GENERAL SETTINGS
PIN
= &% A
Hanage Manage >
Appotments Send Message | . o ion Trackers '® Face ID on
Tammy Hall  Seif h2R™
08/16/1959 | v R
-, Access your Health Records view £9 Lagziode Bciowud.con
= s T g LEGAL AND SUPPORT
¥ S| AKST Practice q
Support »
About
Notifications
Terms of Use
Reminder for your Televisit:
" Thu, Mar 31, 2022, 02:30 PM Privacy Policy
Sam Willis
AKST Proctic
Logout

How do | log out of the healow app?

To securely exit the healow app, patient's can simply close the app on their mobile device or
they can log out of their account altogether. After closing the app, any of the authentication
options (touch ID, face ID, PIN, and username/password) will reestablish the patient’s access.

After logging out, the patient must use their PIN or username and password to regain access to
their account.

To log out of the healow app:

1. Tap the profile image (or icon) on the home screen.
2. Tap the settings (gear) icon on the profile screen.
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3. Tap the Logout button on the Settings screen:

Settings Done
(¢ P Hall N
9 @ 'ammy. B GENERAL SETTINGS
' . PIN >
& = & A
‘Book lm Manage Manage i3] ® Foce ID On »
5 Tommy Hall Self h2h™
08 59 v
Access your Health Records  view {‘9 tamryhall® com : )
¥ d LEGAL AND SUPPORT
| &]]  AKST Practice Manage Account
L A Support »
- -
A\ RileyHall  Sbling About >
% 08/16/1959 O .
Teday at 11:30 AM ey hallSeom Terms of Use
Saarm Willis STy Privacy Policy
2 more reminders
( i )
Notifications () !
Link Another Account
Reminder for your Televisit:

Note: After logging out, the patient's profile remains on the device. To completely
remove the account, uninstall the healow app.

The Login As screen opens. Tap an existing profile to log back in or tap the Begin Now button
to add a new healow profile:

Login As

Riley Hall
riley.hall@.com

Tammy Hall

tammy.hall@.com

I am a first time user on this device. Begin Now

How do | change my PIN?

To change your PIN:

1. Navigate to the Settings screen.

To access the Settings screen, refer to the instructions in the How do | access my settings?
section in this document.

Tap PIN on the Settings screen.
3. Tap the Change PIN button on the PIN screen.
4. Verify your current PIN on the Verify PIN screen.
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5. Enter and confirm a new PIN on the Change PIN screen.

« PIN Verify PIN Cancel Change PIN Concel | | o PIN
Th o your hecith s important
tous
Change PIN Change PIN
N For thot, we need you to crecte o 6 digit PIN of
@ Tammy Hall your choice to be used to unlock your app.

- — —

T Tz ls W " ]z2]2

s 5 s s s s

AEEES R EREs
0 @ 0 (a) ’

What options are available under My Accounts?

To access the My Accounts screen, tap your profile image (or icon) on the home screen and
then tap the Manage Accounts button on the Profile screen:

( healow (p) healow

— My Accounts

o Tammy, Hall
@ Tammy Hall
_ = -‘—' ¢ . (0]

62 Years, Female

Account
@ Tammy Hall  Self _ Accounts Devices AE‘M,‘)

08/16/1959 v
presesssenfiicioud.com
Im Access your Health Records  view @

' ' General Info
AKST Practice ¥ Tammy Hall

08/16/1959
555-245-8645
£ e @icloud com
Natifications

9 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

Reminder for your Televisit:

= Thu, Mar 31, 2022, 02:30 PM Emergency Contact
Sam willis Karen Hall
AKST Practice

Mor 3 555-245-8645

¢ 4424 MELROSE AVE LOS ANGELES CA - 90029-2514
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The options available in My Accounts include:

m  Personal Info = Accounts
Displays demographic details for you and Displays insurance information and lists
your emergency contact: all healow accounts linked to your profile.

Tap Add New Account to link a new
account or tap the trash can icon to unlink
an account:

« My Accounts «— My Accounts
Tammy Hall Tammy Hall
62 Years, Female 62 Years, Female
2 Pem:mu ”nﬁ \ Rk Caiiizas Personal Info Devices
4424 MELROSE AVE L GELES CA - 90029-2514
General Info Insurance Info
Tammy Hall No info available

08/16/1959 ®

555-245-8645
T i Tammy Hall  Myself
r @icloud.com

62 Years, Female
4424 MELROSE AVE, LOS ANGELES. CA 90029-2514 AKST Practice

@ 2 Technalogy D, Westbarough, MA 01581
Emergency Contact ﬁ Riley Hall child
Karen Hall o 26Years, Female
AKST Practice
555-245-8645 @ 2 Technology D, Westbarough, MA 01581
4424 MELROSE AVE LOS ANGELES CA - 90029-2514
m  Devices m  Account Activity
Displays a list of the manufacturers for Displays a log of account login activity:
the linked devices (trackers):
L My Accounts «— My Accounts
Tammy Hall Tammy Hall
62 Years, Female 62 Years, Female
Accounts Devices Account Activity Accounts Devices
Tammy Hall's Login Activity & b \
Tammy Hall Myself
5 0 Fri, 1 Apr 2022 08:20 AM

Device used: iPhone
Model: iPhone
OS5 Version: 15.4
fitbit Fithit UNLINK
0 Thu, 3 Mar 2022 02:34 PM
Device used: iPhone
g!aaka Glooko UNLINK Model: iPhone
OS Version: 15.4
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How do | add or change a profile photo?

To add or update a profile photo on your healow app:

1. Navigate to My Accounts by tapping your profile image (or icon) on the home screen and
then tapping the Manage Accounts button on the Profile screen:

= D3 1 f =~ | |
() healow ‘53”‘ dLoLl «— My Accounts
.+ Tammy, Hall
i Tammy Hall
A | o] 62 Years, Female
n i =
Tammy Hall  Self ( Accounts Devices Aém‘ )
08/16,1959 R
@ Access your Health Records  View @ o General Info
(D e - e
08/16/1959
555-245-8645
5] preveataw @icloed.com
Notifications Q 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514
B Reminder for your Televisit:
Thy, Mar 31, 2022, 02:30 PM Emergency Contact
Sam willis Karen Hall
AKST Practice pear 51 555-245-8645
§ 4424 MELROSE AVE LOS ANGELES CA - 90029-25%

2. On the My Accounts screen, tap the camera icon next to your name:

«— My Accounts

Tammy Hall
26 Years, Female

Accounts Devices

3. Tap Photo Library to select a profile photo saved to your device or Camera to capture a new
photo:

Select Source

Photo Library

Camera

Cancel
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4. Drag the frame to crop and center the image:

5. The photo displays throughout the healow app. Repeat this process to update the photo:

Tammy Hall
¢y 26 Years, Female

Manage Accounts & Settings

How do | change my e-mail address on the healow app?

You cannot update your email address from the healow app. Update your email address in the
Contact Details section of your Patient Portal (Patient Portal > My Account > Personal Information >

Contact Details > Email):

health )
Zportal

. @ PERSONAL INFORMATION

(4] Home (@) welcome Tammy

Personal Information

Additional Information Hemea Phanic

Reset Password

Current Statement Work Phone

Past Statement

= Cambie a Espafiol

op Practice Details - (1) sign|

Cell Phone

555-680-0713

Email*

riley.hall@.com ||
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How do | update my name and demographic information on the
healow app?

You cannot update your name and demographic information on the healow app. Contact your
practice to update this information. After the practice has updated your information, you must
uninstall and reinstall the healow app.

How do | link another healow account to mine?

To link another healow account to your healow account:

1. On the My Accounts screen, tap the Accounts button.
Tap Add New Account.

3. On the Select Relationship screen, select the option that best describes your relationship to
the person whose account is being added, then tap the Save button:

«— Select Relationship
«— My Accounts
Please tell us the relationship with this account that
Tammg HO” you are trying to link
62 Years, Female ¥ Myself
Spouse
Personal Info Accounts Devices

Child
4424 MELROSE AVE LOS ANGELES CA - 90029-2514

Parent

Insurance Info

-'l'ooo

-~
\

Grand Parent
Mo info available

(O sibling

@ Add New Account
Grand Child
Tam Myself
- 62 Years, F
(O Other

AKST Practice
® 2 Technology Dr, Westborough, MA 01581

Y

4. To finish adding the new account, follow the instructions described in the How do | log in to
the healow app for the first time? section in this document.

O

How do | access a linked healow account?

After an additional healow account has been linked, the new profile photo (or icon) displays
behind the active one.
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To switch to another linked account:

1. Tap the profile photo (or icon) on the home screen.

2. Tap the linked profile:

(p) healow

& Tammuy, Hall

Im Access your Health Records  view I?

w AKST Practice

Motifications

Reminder for your Televisit:
Thu, Mar 51, 2022, 02:30 PM
Sam Willis

AKST Proctice

Mar 31

-

( healow

Tammy Holl  Self

08/16/1959
tammy hall@ com

Manage Account

Q' Riley Hall  Sibling
_ DB/16/1959
riley.hall@com

Manage Accounts & Settings

Does the healow app show updated information for all my linked

accounts?

Yes. When you log into the healow app, your account’s updated information displays. To display
the updated information for any of your linked accounts, tap the profile photo (or icon), select a

linked account, then tap the Access your Health Records tile:

() healow

g = Tammy, Hall

Im Access your Health Records  view @

AKST Practice

Motifications

Reminder for your Televisit:
Thu, Mor 31, 2022, 02:30 PM
Sam Willis

AKST Proctice

—b

t

?)

(p healow

Tammy Hall  Self
08/16/1959
tammyhall@.com

Manage Account

Riley Hall ~ Sibling
08/16/1959
riley hall@ com

(p) healow

@Jl Riley, Hall

l Access your Health Records  view 0

U

der for your Televi:

Maon, Mar 14, 2022, 05:30 PM
°
Sam willis

AKST Practice

’ AKST Practice

Notifications o

er for your Te
Tue, Oct 19, 2021, 01:00 PM

Sam,Muiti Willis
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How do | remove a linked account?

To remove a linked account:

1. Tap the profile photo (or icon).

2. Tap the Manage Account button next to the account to be removed.

3. Tap the trash can icon next to the account to be removed:

Tammy, Hall

—

Manage Accounts & Settings

My Accounts

e
V), 9 Tammy Hall
g = 62 Years, Female
G A o .
Taminy Hodl; §5eX Persanal Info Accounts Devices
0BA16/1959
iy hailiEcom Info ot availabl
(7 &y Access your Health Records  View ® mmy hall@ cor S HDE YA
|/ ]| 5
{ = AKST Practice —_— ’ ]

Notifications

Reminder for your Televisit:

v 9

Tammy Hall  Myself

63 Years, Female

AKST Practice

® 2 Technology Dr. Westborough, Ma 01581

Thu, Mor 31, 2022, 02:30 PM "\ Riley Hall sibling
Sam Wwilli W 62 Years, Femole f
AKST Proctice .

Mar 11 AKST Practice “ ]j
2 Technology Dr, N\

How do | sign a Proxy Consent form on the healow app?

A proxy consent form can be signed in the Manage Account section.
To sign a proxy consent form:

1. Tap the profile photos (or icons) on the home screen.

2. Tap the Sign Proxy Consent button.

Read the proxy consent form and then check the / have read the proxy consent form and the
above information box.
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4. Tap the Agree button:

Tammuy, Hall

] % W
mm-m\ 1es09t | Medicotions | Trockers ® ®
Tammy Hall Self
Access your Health Records b ®

# Manage Account

N Riley Hall  Sibling

AKST Practice
Notifications @ 2 Technology Or, Westborough, MA 0581

View l?
AKST Practice .

Zportal 5 Technology Dr, Westborough, MA 01581

A Sign Proxy Consent |

_ Reminder for your Televisit:
© Thu, Mar 31, 2022, 0230 PM
Sam Willis
AKST Proctice

Medical Records

Cancel

Medical Records

Consent Form

I have read the proxy consent form and the above

Iinformation

P

How do | add healow appointments to the calendar on my

device?

To add an appointment to the calendar on your mobile device:

Tap the Access your Health Records tile on the home screen.
Tap the Appointments tile on the Health Records screen.

Tap an upcoming appointment on the Appointments screen.
Tap Add to calendar on the Appointment Details screen.

A=
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5. Scroll through and select an appointment reminder option and then tap Done:

7
La @ Tommy, Hall Tammy Hall, Female

82| B

% l *

AKST Practice

% &y Access your Health Records view @

| AKST Practice S A mecse e

Motifications v =

. Reminder for gour Tekevisit
Thy, Mor 31, 2022, 0230 M

usTh | [

Q@ 4424 MELROSE AVE, LOS ANGELES, CA 90025-2514

« Appaintments = Appointment Details

Upcoming Appaintments

Som Wills
Thu, Apr 7, 2022 01.00 PM

Past Appeintments & @y Y

Som Wills

o g

(© Thy, Apr 7, 2022 0100 PM

[ add 1o colendar 7
Som Willis AKST Proctice
v ul 190 MAN ST
Thy, Mor 31, 2022 0230 PM s =
q ﬂ’hﬁam e
My Notes g
Done

1 hour in odvance S

How do | set an appointment reminder on the healow app?

Appointment reminders are set when an appointment is added to the calendar on your mobile
device. A bell icon next to the appointment (on the Appointments screen) indicates that a
reminder has been set. The reminder will pop up a notification on your device based on the
time selected when saving the appointment to your calendar:

«— Appointments

Upcoming Appointments A

Sam Willis

Thu, Apr 7, 2022 01:00 PM

AKST Practice

Past Appointments & Visit Summary

Sam Willis
Thu, Mar 31, 2022 02:30 PM

AKST Practice
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How do | add notes to a scheduled appointment?

To add notes to an appointment:

1. Tap the pencil icon on the Appointment Details screen.

To navigate to the Appointment Details screen, follow the instructions described in the How
do | add healow appointments to the calendar on my device? section in this document.

2. Enter notes in the My Notes section of the Enter Notes screen.
3. Tap Done:
« Appointment Details Cancel Enter Notes Done
Sam Willis

(© Thu, Apr 7, 2022 01:00 PM
a Alert 1day in advance &

AKST Practice
“ROmal 1234 MAIN ST,
ANCHORAGE, AK 99516-6917

Hall [ ril
QIWIE]JRITIYJURIJO}P
@Maps (saal
- - AISIDJFJIGIH]JJ]IK]L
My Notes & 7 -
Take MRI disk to Dr. Willis 7’, Z|XJCjV]E 7N, ,M, ._® :

123 space return

Can | view my appointment location on a map and get directions?

Yes. On the Appointment Details screen, tap the pushpin icon on the map and then tap Get
Directions for directions to the practice.
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To navigate to the Appointment Details screen, follow the instructions described in the How do
| add healow appointments to the calendar on my device? section in this document:

«— Appointment Details { O 1Technology Dr
® 2 Technology Dr TJ.
B1mn B— ®2mn 4 1min &Himin 4
™
Sam Willis <
(© Sun, May 1, 2022 09:00 AM Q

3 Add to calendar &

Westborough Family Medical

% 2 Technology Drive, Westborough,

C GET DIRECTIONS

| ®Maps Legol

My Notes &

iPolicyQuote
The Michelle

Group - Morg V 2y

1 min (0.1 mi)

Fastest route now due to traffic conditions

How do | access my doctor's QR code to check into my
appointment?

The QR code is used to check in for your appointment at the practice’s kiosk. The QR code can

be accessed from the Appointment Details screen. Tap the Check-in button to display the QR
code.

Note: If your provider has enabled eCheck-in, you will be redirected to the eCheck-In
screen. You will be able to check in for your appointment after verifying your identity.
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To navigate to the Appointment Details screen, follow the instructions described in the How do
| add healow appointments to the calendar on my device? section in this document:

«— Appointment Details — Appointment Details

Sam Willis
Sam Willis
@© Thu, Apr 7, 2022 01:00 PM
E% Alert 1day in advance & Scan this code at kiosk ®

AKST Practice

© 1234 MAIN ST,
ANCHORAGE, AK 99516-6917

MiMaps

My Notes &
Take MRI disk to Dr. Willis

How do | add a custom medication?

To add a custom medication:

1. Tap Manage Medications on the home screen.
2. Tap Add/Refill on the Medications screen.
3. Tap Add New Custom Medication.
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4. Complete the fields on the Add Medication screen and then tap Done.

The newly added medication is listed with a Custom label:

healow e Medicati
Mh e Medications Add/Refill « Add Medication Done oations Add/Pefil
ﬁ“ Tammy, Hall 3 A Ploase note, medcations removed and/for. A
_Hauemmmw e remowed wﬂ::;’. e d!scoﬂllnw;g;:gmr Drrow:)er wr;l“m:: be
= o avaicble Contoct your provider for o solely for your records. Al Ihis time, the st il Vice
plomiiriigilisi Information does not sunc with your physicions ko ;

medicol record or check drug iteroctions.

‘ s
-
Hedcanon Nome *

AR U T =g
T.l Access your Heoll d o
'F_‘—._‘ ) All Meds o Twiceodsy
ll' Cé-l| AKST Practice @
Amaxicillin 500 MG Hack Nome:
Qé Yol i . Metformin HCI B50 MG (]
s = '] 1 tasbler with o meol
ratifications ) * e Gnce o day
@ Prascrived By
Reminder for your Televisit: Ibuprofen 400 MG
o
, Thu.der7, 20220100 PM "b qf'i 110kt with food or ik 0% needed _’ . e :’."ﬁ."ifm ©
Som Wil T A .Q Once o doy
AKST Proctice Age T Stvorgin™*
i) eseormn ho e (] a jfﬂ Chorthiazide Gustom
AKST Practice ¥ 1 tablet with o mech e Hudroton 500 mg Tp
Covid Immunization Cord Ape s e Oweadoy — T 1 Tabler
o—— B Twice & day
AKST Practice ® DR
Cowvid Immwnization Cord ApeS Rapide it
Add New Custom Medication Freguency
s Reminder for your Televisit:
Thar, Mor 31, 2072, 0230 P p- e
Sam wis oy Semenbe i Quariity Hidden Meds

AKST Proctice o

You da nat have any hidden medications at this time.
L—
R EEEEEEEEEEEEEEE———— e EEEEEEEEEEEEEEEEEEE——

How do | set up a medication reminder?

To add a medication reminder:

Tap Manage Medications on the home screen.

Tap a medication on the medication details screen.
Tap the plus sign (+) next to Reminders.

Select the reminder intervals.

uhs o=

Tap the back arrow to save the reminder:

(i healow - Medications ~ Add/Refil s

~— Set Reminder Cancel
@. Tammy, Hall A Flease note, medcations removed and/or A "E[ﬁ
aiscontinued by your provider will not be al|=
avoliabie. Contact your provider for o Qe §) a‘m‘:ﬂgg n
3 - " J comprehensive view. : mel ™
Hygroton Buasa 0y
-y - Meknome Chorthiside & o
S A Sy e L
_P'_-.tj Access your Heall - ‘a lrlnmldw Strength 500 mg
B . wice &
{ (8] axst practice Dosage  1Tablet n Weekly
L Metformin HC1B50 MG (] Frequency  Twice o doy
"-’Q Tratbet with & megt
rotificotions ) Once o day
Toking Medication
iy Aaminder for Uour Tolevigh: _’ | Valium 2 MG (=]
L Thapr7,2022,0100 9 B Vatitst
Som Willis - Once o doy r #
AKST Proctice At ‘with Fesd withaus Feed
dl :& Chaorthiazide Custom
AKST Practice e Huarotan 500 mg "
Covid Immunization Card Agr § 1 Tablet Reminders
T & 4y
AKST Practice Everyday ot Everydoy at 0800 AM
Covid Immurnization Card Aprs DBD0 AM, DB:00 PM
Everydoy at 0800 PM
e Reminder for your Televisit:
Th, Mar 31, 2022, 0230 P
o wite Hidden Meds
AKST Proctice e
You do not have any hidden medications ot this time.
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Note: The Medications screen can also be accessed by tapping the Access your Health

Records tile on the home screen and then tapping the Medications tile on the health
records screen:

£

e
! e@ Tommy, Hall Tammuy Hall, Female

™ Aug 16,1959

iy =2 ‘ % A -
-T':ms Send Humg;m Manage Q 4424 MELROSE AVE

" AKST Practice
Zport T gy Dr
n.  Access your Health Records  View [9

AXST Practice % A Flease note thet the Visit Summary/Personol Health v
A () ¥

Today at 01:00 PM

Stort TV

—

Notifications ()

Start your televisit
Start TV
Thu, Apr 7, 2022 01,00 PM d

L] will

Al

AKST Practice it s
AKST Practice
Covid Immunization Card uesdoy

Reminder for your Televisit:
Thu, Mar 31 2022 0230 PM

How do | request a prescription refill?

If your doctor’s office allows medication refills from the Patient Portal, you can also request
refills from the healow app.

To request a prescription refill:

Tap Manage Medications on the home screen.
Tap Add/Refill on the Medications screen.
Tap Request Refill.

Check the box next to the medications needing to be refilled and then tap Next.

u s N

(Optional) Tap the notes icon and then enter a message for your provider.
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6. Select your provider, facility, pharmacy and then tap Send:

Medical Records

. (i healow - e, Add/Rafil - Request Refill Next « Confirm Refill Send
‘B . Tammy, Hall
a - - mm wwmm.&“{. [Vl AKST Practice @ @ ... AKST Practice
available cmwrnwdubru v S e ubject: New Refill Request
Amaicilin 560 MG [ ]
- - e - e e v o
‘-p—" L.L Accass your Healt! ibiad Thees tenes o 8oy
| @) axstpracice : e e P @ Metformin HCI 850 MG
Q‘ﬂ Viokiet ol ® desimiott it & ki o o o
o Tecmodoy v
itilons, @ Metformin HCI 850 MG 5 — =
i ¥ totlat with o el 7] ravider. Willis.Sam
B L e © e .
® somwilis . Thige times o doy Focllity: AKST Practice
AKST Proctice e m:‘:::‘ow
L Mettormn 50 MG @ Caon ey i Pharmacy: Downtown Rx o
AKST Practice "okt with a meal
Covid iImmunization Card Ape 8 . Onok o 8oy
AKST Practice @
Covidd Innemunization Card A S Add Nase Custonn Medkoition &
o Reminder for your Televisit:
Thu, Mor 31, 2022, 0230 P
Som Wil Request Refill
Note: The Medications screen can also be accessed by tapping the Access your Health
Records tile on the home screen and then tapping the Medications tile on the health
records screen:
(B\]l:.ﬁ.ww.“‘ ;‘.ﬁﬂ"
@ﬂl Tammy, Hall Tammy HaLI; Female
= Aug 16,1959
i+ tammy hall@.com
Q 4424 MELROSE AVE, LOS ANGELES, CA 90029-25W
fropitn | AKST Practice
Fq Accass your Haahh Recsrds 000 @ . 2 Technolegy Dr, Westbarough, MA 0581
l| ‘?E;‘? AKST Practice % A Please note thot the Visit Summary/Perscnol Heolth Rec. W
ﬁp T;dug ul.O'l.C:hO PM » ® @
i?(’;‘r":: :""c‘l:g Start TV Vitols Allorgies Problems
—
Notifications o & (al
> :;:r::a:r;;«:n;n o StrtTV Irmmunizatians Resuits Messages
Axrs"w::I::uce o1 1230 PM [ ] >
&= ] ad
1 ;K?TPruhw o i Appeintments @Mm-cuemm Reterrals
AKST Practice 53
Covid Immunization Card Tuesdoy < =l @
e MlmuforuourTeleﬂsn: Educotion PHR Heolth Access Log
How do | request a refill for my Custom medications?
You cannot request refills for custom, over the counter, and manually entered medications.
Medications that are not listed in your medical records are not eligible for refill requests.
39
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How do | create a message?

Tap send a message to your provider:

Tap the Messages tile on the Health Records screen.

Tap the Compose button on the Messages screen.
Select a message type.

AW =

Select a provider and facility, enter a subject and message, then tap the send (paper
airplane) icon:

g - (. . ‘
Tammy Hall, Female iy o Plese use messoges for non-urgent A kbox | Do
™ AL 959 coenmunication caly If thés is on emegency or
on urgent potient core kisue, pleosa cnll 911 ond
Rermincler for your Televisk: Risbedes fov your Tekevisi
o Tow, Mor B, 2002, 6230 D001 BN 0 pseio See Th, M $, 2822 1248
Prowider: Witks Sam Q
AKST Practice
sy Facikity AKST Proctce
'y v
Subject, New Insuronce
C y will being
~: ¢ y ner] QppoTaTErt
—$ — - Done ey
@ Holl | Im

= ° {'D Stnend Henges: @|/QWEIRTYUlIIOP

AIS|DIF|G|IHIJ]|K]IL
Lob Request

| 4 Z X CIVBNM@E

Reguest Referrol

123 space ratum

How do | view new messages?

New messages can be accessed from the Notifications panel on the home screen and from the
Messages tile on the Health Records screen.
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m To access messages from the Notifications panel on the home screen, tap a message preview
to open the full message. Reply to the message by tapping the reply icon at the top of the

screen.
-
| (p healow - &
/@\ Tammuy, Hall
R Y Covid Immunization Card
featth 249 PM
.\'_{ponal

To Tammy Hall

Please remember to bring your Covid immunization
card with you on your next visit.

Im Access your Health Records  view .[9

|' Thank you,
AKST Practice
Dr. Willis

—

Motifications o

AKST Practice
Covid Immunization Card at 2:49 PM

=

for your Televisit:
Thu, Mar 31, 2022, 02:30 PM

Sam Willis

AKST Practice Mar 31

m To access messages from the Messages tile on the Health Records screen:

a. Tap the Access your Health Records tile on the home screen.

b. Tap the Messages tile on the Health Records screen (unread messages are marked with a
blue dot).

c. Tap a message preview to open the full message. Reply to the message by tapping the
reply icon at the top of the screen:

hoal n - |
(p) healol .:5 ) « Messages - &
. v
« Tammy, Hall
ﬁ" Y Tommy Hall, Female Gk Outbas Covid Imrwaization Cord
A Aug 16,1959
- n P 14 1ammyhall@.com  Cavid immunizotion Card = 240PM
§ 4424 MELROSE AVE, L0 ANGELES, CA 90029250 Please remermber to bring your Covidimmunizot_ ot 243 M | | | Sooral 1 Tornmy Hol
.
sl Frictice f ::Mmm 4 J Sl Plase remennber 10 bring your Cowd immunization
- ) b, ese remember 10 b vid immunizot. ot
(3, b Access your Health Records  view @ ETechnoigs . Westborodghi MATER cord with you on your next visit

E.‘ N Thonk you.
1L ¥ AKST Practice A Feose note that the Visk SummarFersonal eaith fec. V' s Reminder for your Televist:
* Th, Mor 31, 2022. 0230 PM Dr. Wills

Som Wilks:
—+ AKST Proctce - q
A ® [
vt Problema

Notifications ()

AKST Practice

Cavid Immunization Cord ol 25PN

shaieoge

Reminder for your Televisit; [r— Re
Thva, Mar 3, 2002, 0230 PM

Som Witk L] °
HHST Procie o~ (i)

Appsminanty Mntn Patrrreds

©cCopyright eClinicalWorks - healow App V7.0 FAQ - June 2022 41



healow App FAQ Medical Records

How do | view my sent messages?

To display your sent messages:

1. Tap the Access your Health Records tile on the home screen.
2. Tap the Messages tile on the Health Records screen.
3. Tap the Outbox button on the Messages screen.
4. Tap a message preview to open the full message:
n E & Messages &
s ormy v - —

Tammy Hall Ape 5 2022, 130 PM
o To

&
Book

2| & | 4

464 MELROSE CAS0025.251 oizzd
sofen - AKST Practice @
=P 2 Technology Or, Westhorough, MA 01541
. Access your Heolth Records  view @
IE

[ 7.1. AKST Practice A Pensanote that the Vist Summary/Personal Heolth e W
& o - -

AKST Practice
Cowd 20t Cor

L]

Reminder for gour Televisit:

The, Har 31, 2022, 0230 PM
Sam W . ] o

How do | delete a message?

Currently, messages cannot be deleted from the app. Delete unwanted messages from the
Patient Portal.

How do | view my lab results?

To display your lab results:

1. Tap the Access your Health Records tile on the home screen.

2. Tap the Results tile on the Health Records screen.
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3. Tap a lab to display the result details and notes from your provider

or test name:

Medical Records

. Sort lab results by date

Sam Willis TEST
g o Labs - il
a (oubose)  yres
gm Tommy, Hall il
A Tammy Hall, Femole CBC With Differential Platelet
g 16,1950 SpoL e Sk
I &, __ »_: & ‘ .v. : CBC With Differentiol/Platelet A} 7
Book | | manoge | manage @ 4424 MELR i A 2 Nainfo availobie
Aapmroents | ST | pgeoons | Trackers Normal
; / REC
Geaitn  AKST Practice i
P2l 3 Techeiology Dr, Westborough, MA 0161 ¢
W b Access your Health Records  view (9 IR L R A J No info availebie
[_ —
| & AXSTPractice A Pegse nate that th e v Hemoglobin
= s 156
—' —’ —} o Nointo available
) i ) T Hematocrit
Matificotions () -
e o No info available
AKST Practice
Cowid Immunieation Cord ™ MCW
. %
& Neinfo available
 Reminder for your Televisit Rtul
T Thu, Mor 3, 2002, 0230 PM MCH
S0 Wilks ['] Wl
ARST Proctice s & o Mo info avaiiabie
S MCHE

How do | access my visit summary?

Visit summaries are available after the provider has completed the Progress Notes for that visit.

To display the visit summary:

Tap the Access your Health Records tile on the home screen.

2. Tap the Appointments tile on the Health Records screen.

3. Tap an appointment in the Past Appointments & Visit Summary section on the Appointments

screen.

Tap the Visit Summary button on the Appointment Details screen.
5. Swipe (scroll) through the visit summary details.

Tap Download XML or Download PDF to export the visit summary:

Tamimy Hel, Female

e
A g e Temmy, Holl

ggflfml_ﬁ.|i+ i
- . ANST Practice

, Access your Health Records view (8
I

AKST Practice

©Copyright eClinicalWorks - healow App V7.0 FAQ -

Westharsugh, MA CSH1

| @] kST pecke !' kP s e fhe Viat Commmony/Pernl shiats e

= Aemole ity « Appointment Details
Upcoming Appointments
Som s
Thaa, Apr 7, 2022 0100 PM
S il
Som Wilis

Fri, Agr 70, 7072 09.00 AM

(%) Tue, Ape 5, 2022 09:00 AM

Som e

v Sun, Moy 1, 7022 09:00 &AM

_} '

Past Appoirmants & Vit Summery

S .

Tise, Apr %, 2022 09:00 AM

Potient Education

gt &

Sam s

Tha, Mor 51, 202 0230 PM

June 2022

PATIENT DETAILS

August 18, 1053
Famale

Hiet Mipanic or Litins

<O

ANGELES, CA BOBIS-2814, US
T4 54645

weata
English

1424 MELROSE AVE  LOS.

Carw Gl Sarm Wil
Contact Ints
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How will | know if there are updated records for my review?

Updated records are marked by a red dot over the View button on the home screen. The red
dot displays a number indicating how many records are awaiting review. Tap the View button to
display the records. The count does not decrement for upcoming appointments until after the

appointment date has passed:

o
Tammuy, Hall

= S % A
Book : Manage Manage
Appointments | SSMd MESSA%e |y iations | Trackers
FF e Iy Access your Health Record
\ @ AKST Practi
=T ractice

L

Where can | find my referrals?

To display your referrals:

Tap the Access your Health Records tile on the home screen.
Tap the Referrals tile on the Health Records screen.

Tap the View button on a referral to display the details.
Swipe (scroll) through the referral details.

LA A

E « Referrals — Referral

- Y
a@ Tommy, Hall

Sam Willis referrad uoy to Polits, Tony “ ®)
A Tammy Hall, Female Poson
&y i Cordios Commult .
Aug 16, 195
a = : ‘% i b 2 & Not availoble
- - I — Cardiac Surgery
‘Book: - 0 2434 MELROSE 4 X129-251
Lo mml il ‘ e

et avalloble
oy AKST Practice
™ a7 thorough, M 01581
L b Access your Health Records \sewfﬂ Referral Start Date Referral End Dote:
| ] AKST practice “ A Pesse note that the Visk Summory/Personal Health fac. W Apr 06,2022 B May 01, 2022 O
. Allowed Visits Authorization ID
Notfications @) . o Mot available
Z Referral From
AKST Practice
Cowid Iy Cord 9P ‘. °

< (
. K # 1234 MAIN ST, { )
Reminder for your Televisit ANCHORAGE, AK 99516-6977
Thu, Mor 31, 2022, 0230 PM “

Patlent Detall

©cCopyright eClinicalWorks - healow App V7.0 FAQ - June 2022

(Optional) Tap Patient Details to display patient demographics and insurance information:

44



healow App FAQ Medical Records

Where can | find my Immunizations?

To display your immunizations:

1. Tap the Access your Health Records tile on the home screen.

2. Tap the Immunizations tile on the Health Records screen:

(P healow

: 2 Immunizations |
f Tammy, Hall = Not Administered Vaccines
: 1]
" A Tammy Hall, Female . idchie Covid
i Aug 16,1959 * DateGiven:  Mor 01, 2022
[+ tammy.hall@.com Reason Right Arm
Q 4424 MELROSE AVE, LOS ANGELES, CA 90029-251 G s
Glven By No info ovailoble
Exp. Date Apr 06, 2023
feaen | AKST Practice Manufacturer: No info available
Zportal
2 Technology Dr, Westborough, MA 01581 Lot No: covidpfizerio0
Access your Health Records view (@ S g i
2 Vaccine Covid
AKST Practice A Preose note that the Visit Summary/Personal Health Rec. W £ DateGien Apr 05,2022
ﬁ 4 Reason Left Arm
Dose SmL
A [ Given By Sam Sam
Notifications (€)) Exp. Dote.  Apri13,2023
Immunizations Results Messages Mandfactucer - Mo Inks avalldble
- Lot N covidpfizeri00
AKST Practice prhe ez
Covid Immunization Card ot 2249 PM L Py
L Ay
Appointments Medications Referrals
o Reminder for your Televisit:
Thu, Mar 31, 2022, 0230 PM
Sam Willis = 53 @
AKST Practice Mar 31
Educaton PHA Heaolth Access Log

Where can | find education materials from my provider?

To display any educational materials that your provider has sent you:

1. Tap the Access your Health Records tile on the home screen.
2. Tap the Education tile on the Health Records screen.
3. Tap a topic to display the educational materials.
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4. Swipe (scroll) through to read the information:

- Education
5 « Diabetes
[ "‘5 N Tommy, Hall Understanding Anxiery Disorders w!’f“.: b
S Tommy Hall, Female Py OF, 2022
™ e v Arety
a E & * Diabetes: Overview
Book o Manage Manage 7, 2022
Apolaients | SOHE0 | coons | ackers =

for wst Diobetes Z;

=3 | s | |
— : g

AKST Practice

% & Access your Health Records  vView Lp

- Ca

Remminder for your Teievisit
© Thy, Mor 31, 20220230 PM

Where can | access my PHR (Personal Health Record)?

To generate and distribute your Personal Health Record (PHR):

1. Tap the Access your Health Records tile on the home screen.
2. Tap the PHR tile on the Health Records screen.
3. Enter a date range of visits to include in the PHR and then tap the View button.
4. Swipe (scroll) through the PHR details.
5. (Optional) Tap the filter icon to update the PHR date range:
&= PHR M
FROM TO
01/01/2022 S 04/06/2022 [

Disclaimer: The following sections represent the most current data on record
with your provider(s) and ore not specific to the dote range you have selected:
Demographics, Social History, Prablems, Medications, Allergies, Immunizations,
Health Concerns, ond Medical Equipment (UDI)

View

6. (Optional) Tap the upload icon to share your PHR.

& Direct address - Use this option to send the PHR using the provider’s direct (URL)
address.
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& Email address - Use this option to send the PHR via email. Note that this option is an
unencrypted mode of transmission:

«— PHR N Y
import Cancel Jing
ise

wilbe Share Personal Health Record

This hes

note tha and
are not ¢

(O Direct address () E-mail address

Probler and

Medical

PATIENT DETAILS

Trackers

What Trackers are available on the app?

Steps, Distance, Calories Burned, BMI, Sleep, Heart Rate, Blood Pressure, Floors Climbed, Blood
Sugar, Activity, Temperature, and SPO2 are the trackers currently available on the healow app.

Link trackers using any of the healow partners listed below:

m  Fithit® = Omron®

s Glooko® s Qardio™

m  GoogleFit™ m  WelchAllyn®
m  iHealth® m  Withings®

Note: Not all compatible devices are displayed on the healow app. Check the
manufacturer’'s website for a list of supported devices.
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How do | link a device to my tracker?

To link a device to a healow Tracker:

1. Launch the healow app and then tap Manage Trackers in the navigation bar:

(p) healow

% Riley, Hall

|m Access your Health Records view @

AKST Practice

2. If no trackers have been added, tap the Add Trackers button or the shopping cart icon:

«— My Trackers \E'

You have not subscribed to any trackers yet. Youcan
either track your goals manually or choose to link a
fitness tracker fror a selection of devices from our

marketplace.

Note: If one or more trackers have already been added, the Add Trackers button does
not display. Tap the shopping cart icon to proceed:

«— My Trackers ﬁr

BMI

23.02 (164.91 lbs)
b‘ ! .. 0.00% change in last 30 days

as recorded on 21 Mar, Monday

—

Underweight @ Normal @ Overweight @ Obese @
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A screen opens displaying the supported devices:

- +

Your provider may not continuously monitor readings
o v
tracked here,

()

Fitbit charge 2 Fitbit Flex 2
Add This Device Add This Device
Google Fit iHealth Edge
Setup Setup

& Setup My Device

t’@aj Distance Calories Burned BMI Sleep
~ o

3. Tap Setup My Device at the bottom of the screen.

The Connect to screen opens:

Connect to Cancel

 fitbit glooko

Connected

{ Coxect ’ Add New Device

iHealth

Connect Connect

4. Tap the Connect button under the manufactures name (or logo).
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The login screen for the device’s manufacturer opens:

Cancel

= fitbit

Log In

E Continue with Google

EMAIL

Your email address

JORD

Enter your password

O Keep me logged in

Forgot password?

Login

Want to try out Fitbit? Sign up

5. Log in to the patient’s account associated with the device's manufacturer.

An Authorization screen opens:

Cancel

i fitbit

healow by eCW would like the ability to access
the following data in your Fitbit account.

O Allow All

profile @

sleep

friends @

heart rate

weight @

Fitbit devices and settings
food and water logs @
activity and exercise
location and GPS

@I JJ A< A< J@I<J<

If you allow only some of this data, healow may not function as
intended. Learn more about these permissions here.

The data you share with healow will be governed by eCW's Privacy
Policy and Terms of Service. You can revoke this consent al any
time in your Fitbit account settings.

Signed in as riley.hall@.com
Mot you?
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6. Select the data that the patient grants healow permission to access and then tap the Allow
button.

Note: Each manufacturer will have a different authorization form.

The patient’s device manufacturer account has been linked to their healow account, and
healow can receive data from all registered devices:

Fitbit Account Linked

(P healow &2 s itoit

You have linked Fitbit to your healow account

to learn more about odding this device on Fitbit
websit

How do | update or delete a tracker entry?

To update or delete a tracker entry:

1. On the home screen, tap the Manage Trackers tile on the Navigation bar:

(p) healow

@n Riley, Hall

Ith R
'm Access your Health Records

AKST Practice

2. Tap a tracker entry on the My Trackers screen:

o My Trackers o

Heart Rate

19 bpm

Heaort Rate
as recorded on 07 Apr, Thursday

Calorfes Burned

700
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3. Turn off the graph view by sliding the Graph switch to the left and then tap the entry to be
updated or deleted:

— Heart Rate +
19
as recorded on 07 Apr 2022 02:29 PM

7Days 30 90 Graph

All entries (2)

19 Apr 07,2022 02:27F
20 Apr 06, 2022 02:29 PM

4. Take one of the following actions for the selected tracker entry:

¢ Update - Modify the entry, make the necessary changes, then tap the Update button.
¢ Delete - Tap the Delete button:

Health data entered here may be available to your

A healthcare providers. The practice does not routinely
menitor this data. Call the practice directly to discuss
any concerns with your readings.

Date and Time

| Thursday, Apr 7, 2022 2:29 PM @

v =

bpm

LA

10 20 30 40 50

Add Note

Note: Only manually entered tracker data can be updated or deleted;
data imported from a linked device cannot.
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How do | manually enter tracker information?

Tracker information is automatically imported from your linked device. Additional entries or
data from non-linked devices can be added manually from the healow app.

To manually enter tracker information:

1. On the home screen, tap the Manage Trackers tile on the Navigation bar:

@ﬁ Riley, Hall

& = % A
Book Send Manage Manage
Appointments Message Medications Trackers.

2. Tap a tracker entry on the My Trackers screen:

— My Trackers o
Heart Rate
19 bpm
C () } Heart Rate
as recorded on 07 Apr, Thursday
Ca ies Burned
720

3. Tap the plus icon in the upper-right corner of the tracker screen:

«— Heart Rate -+

19

as recorded on 07 Apr 2022 02:35 PM
7Days 30 90 Graph \ )
. W

< Apr 01,2022 - Apr 07,2022 >
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4. Enter the tracker information and then tap the Add button:

Health data entered here may be available to your

A healthcare providers. The practice does not routinely
menitor this data. Call the practice directly to discuss
any concerns with your readings.

Date and Time

Thursday, Apr 7, 2022 4:19 PM
10
bpm
10 20 1]
Add Note
Cancel

Will my provider see my tracking details?

Trackers

Yes. After your data is recorded on the healow app, your tracking details are available to your

provider within 24 hours.
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APPENDIX A: DOCUMENTATION TERMS AND
CONDITIONS

Documentation: This document contains information that is confidential and proprietary to
healow, LLC and is intended for use solely by its authorized licensees (the "Authorized Entities").
In accordance with these conditions and contractual agreements by the Authorized Entity, this
document may not be copied, displayed, distributed, published, or otherwise reproduced,
otherwise used, transmitted, or in any form or otherwise made available or used by anyone
other than the Authorized Entity to whom this document was originally delivered without the
prior written consent of healow, LLC. Pursuant to Authorized Entity's agreement with healow,
Authorized Entities may receive copies of or access to certain written technical support or
explanatory documents regarding healow's software, healow's services, and/or healow's
internal policies and procedures (collectively, the "Documentation").

The examples, images, and scenarios presented in this Documentation are solely for
explanatory use of healow's software and services and should not be construed as directives for
clinical or medical decisions; the Authorized Entity is ultimately and completely responsible for
clinical and/or medical decisions made regarding patient care.

healow's Documentation may contain hyperlinks to external sites and/or third-party vendors for
functional, informational, or instructional purposes. Use of these external links is at the
Authorized Entity's risk.

healow assumes no responsibility for errors or omissions that may appear in this publication
and reserves the right to change this publication at any time without notice. All users are
instructed to consult the latest version of the Documentation at my.eclinicalworks.com for the latest
updates to the Documentation at all times.

Once obtained, the distribution or posting of this proprietary document on the Internet for
public and/or private use is strictly prohibited. This restriction includes Internet websites,
forums, blogs, private or public portals, or any other electronic means of sharing beyond the
Authorized Entity.
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The following section lists the Trademarks contained in this document.

Trademarks

eClinicalWorks®

eClinicalWorks is a registered trademark of eClinicalWorks, LLC.
healow™

healow is a trademark of eClinicalWorks, LLC.

Android™

Android is a trademark of Google Inc. For more information, refer to http://www.google.com/
permissions/trademark/ourtrademarks.html

Apple Store™

Apple® is a trademarks of Apple Inc., registered in the U.S. and other countries. For all other
Apple service marks, see: http://www.apple.com/legal/trademark/appletmlist.ntml

App StoreSM s a signature mark and Apple Store® is a registered trademark of Apple Inc.,
registered in the U.S. and other countries.

HealthKit™ is a trademarks of Apple Inc., registered in the U.S. and other countries.
Bluetooth®

Bluetooth is a registered trademark of the Bluetooth Special Interest Group (SIG) Inc.
DEXCOM®

DEXCOM is a registered trademark of eClinicalWorks, LLC.

Fitbit®

Fitbit is a registered trademark of Fitbit LLC and/or its affiliates in the United States and other
countries.

Google™
Google is a registered trademark, or service marks of Google, Inc.
Google Fit™

Google fit is a registered trademark, or service marks of Google, Inc.

©cCopyright eClinicalWorks - healow App V7.0 FAQ - June 2022



Trademarks

Glooko®

Glooko is a trademark of Glooko, Inc.

iHealth®

iHealth is a trademark of iHealth Labs, Inc.

Jawbone UP™ wristband

Jawbone UP wristband is a trademark of AliphCom dba Jawbone.
Nokia®

Nokia is a trademark of Nokia Corporation.

Moves®

Moves is a trademark of ProtoGeo Oy.

OMRON®

OMRON is a trademark of Healthcare, Inc.

Qardio™

Qardia is a trademark of Qardio, Inc., registered in the U.S. and other countries.
TELCARE™

TELCARE is a trademark of Telcare, Inc.

All other trademarks or service marks contained herein are the property of their respective
owners.
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