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Healow® Contactless CHECK-IN Patient Instructions

1. Appointment Confirmation - TEXT

Chioe: You have an appointment at
Medical Associates

mmma?xmw 4 Chioe, We wil help you sty on 109 of your wpcomeng

Dr. Mary Jones
Farmdy Meducne
Westborough Medical Associates
D Uy 112 Tumpie Road Sute 100 wests. ()
Famiy Medcne
Contact us at- 508:475-0540

0 Westborough Medical Associates

You're just a away from contactiess,
check-n!

Lot us know when you've arfived at our office.

The Appointment Confirmation text message will allow you to confirm or cancel your scheduled
appointment by clicking on the link in the text message and making your selection in the browser
page that opens. You will confirm or cancel your appointment by clicking on the relevant button,
which will automatically update your appointment status.

You can add your appointment to your phone’s calendar by clicking on the “Add to” icon next to
the appointment date and time;

You can even map the route to the office by clicking on the Arrow next to the office address, and
you can call the office directly by clicking on the phone number. The “I have arrived” button will
remain grayed out until the day of your appointment; this will be reviewed later in this document.
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2. Check-in and Patient Verification

You will enter your date of birth
, and click on the Start CHECK-
Westborough Medical IN to begin the verification

Associates Let's Verify Your Account

Wo eedosend 3 vercation o 0 atesicate Yo process by either clicking Voice
A b st e (phone call) or Text to receive a

@ v a3

e et T one-time passcode.
(N ®
Voice Message Ym:um

Y v Once you receive the one-time
e I | ‘ passcode, you will enter it in
'W”m%:zi:""“mh | the box provided. Keep in
o TR e mind, the code will expire in
. five minutes. If you did not
receive the code, you may click
the “Request new code” icon to

receive a new passcode.

1:58
Messages

Enter the verification code sent fo

S

The code will expire in 5 minutes

Enter the verification code sent to

e

The code will expire in § minutes

Select Number

@ wo.vee . gom0
How would you ke 1o receive the verification code?

% &
Voice Message Tet Message

M Didn't receive verification code? Didrit receive verification code?

qiwlelr]jtiyjulijolp
Click on the box under the 1
phone number, then the als|d|flglh|jlk]!
message that appears
below & the code will be
automatically entered into

the verification box.
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3. Demographics Update

Please verily the nformation below
(2] Patient Information

Chioe Carrington
32 yoars Yrs, female

2 Technology Drive, Westborough, MA, E
01581

— m|
1746416939

(o) Home Number

If needed, you will be able to verify and/or update your demographics — your address,
home and cell phone numbers, email address and emergency contacts — all through your
phone, keeping your information up to date. Remember to click “Save” after you make any
updates and/or changes. You can complete CHECK-IN days before your appointment!

Any numbers you provide, you are consenting our office to use for communication.
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4.|nsurance Update

Insurance

Aetrna

Relation To Insured: Self - patient is the insured
Subscriber ID. *e**+*+*8888

You will be able to verify and/or update your insurance, ensuring your insurance information is
up to date, along with submitting a copy of your card to your medical chart. If you need to
make changes and/or updates click the “No, Needs change.”

Click on “Add New Insurance,” and once you have made any changes, you can then capture a
picture of your new card by clicking on the “Capture front image” and “Capture back image”
buttons in turn. If the images are to your satisfaction, click “Looks Good.”

This will be marked “Reviewed” and time stamped then placed in your medical chart.
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5. Consent Forms

| hereby give my consent for Westborough

Medical Associates 10 use and disclose
protected health information (PHI) about me to
carry out treatment, payment and healthcare

Provider. | understand s the intenton of e provider 10 accept

operations (TPO). Westborough Medical
Associates Notice of Privacy Practices provides
2 more complete description of such uses and
disclosure.

e services are rendered | understand tha decument wil atow
e provider 15 e Ul aganst e nsurer for payment of e
rurance berefes and 10 sest damages fom e Feuer per

Flonda satute 627 428

1 have the right to review the Notice of Privacy

Recaipt of Notice of Privacy Practices

L have recewed o copy of TELEMC's Notice of Privacy Practices. ,oﬁmwwwmcm-

LRstborough Medical Associates reserves the
right 1o revise its Notice of Privacy Practices at

and stafl of TekeEMC

oeat 10 avy
any time. A copy of the Notice of Privacy

Practices may be obtained at the front desk, or
by forwarding a written request to:

my madcal care.

With this consent, Westborough Medical
Associates may call, e-mail, or text contact

inbnsmmatinn in salasannn $a amu Bame that anmint

You will be prompted to accept patient consent form electronically (if you
have not accepted it in the past year). Once you have completed reviewing
them, please click “Accept” to proceed.

These forms include the HIPAA Agreement and Finanical Consent
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6. Update History

Advil 200 MG 1 tablet as needed Orally every &
hrs

Xyzal § MG 1 tablet in the evening Orally Once &
day

Pleass comment if any changes are required in aliergy
information

| am also severely ailergic 10 peanuts- results in
anaphylass .

Advil 200 MG 1 tablet as needed Orally every 6
hes
Xyzal § MG 1 tablet in the evening Orally Once a

Please comment if any changes are required in allergy
information

Please comment if any changes are required in
Medecabion information

For existing patients: You can view and validate your current medication, allergies, surgical
history and hospitalization history in your medical chart.

*Please ignore the HOSPITALIZATION SECTION. We document in the surgical history field.
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On the day of your appointment, Click the link on the confirmation text.
You can complete check in if you have not done so.

gh Medical $
You have an appointment today at
10:45AM with Mary Jones.

Dr. Mary Jones |
Family Medicine
Westhorough Medical Associates |
2 Turngrke Roac o, westt (@)

Dr. Mary Jones

Farmily Medicine
Westborough Medical Associstes
2 Tumgike Flog

ad Sute 100, Westb (%)

Contact us at 508-475-0540

| Suite 10

Contact us at- 508-475-0540

Check-in Completed
\ Check-in Completed

4
0 Welcome!

- s b I~ e kmow 51.11':: here and will connect with yo
— shortly.

NEW PATIENTS AND MINORS PLEASE CHECK IN WITH THE FRONT DESK.
All others: 3 options
In Person - Kiosk - "I have arrived" via text

You will also see the “I Have Arrived” button; you will click this once you arrive at the office. You
will notice a message showing that the office is aware you’re here and will connect with you
shortly when they are ready for you.
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On the day of your appointment, Click the link on the confirmation text. 
 You can complete check in if you have not done so.  

hbrockman
Text Box
NEW PATIENTS AND MINORS PLEASE CHECK IN WITH THE FRONT DESK.
All others: 3 options
In Person  -  Kiosk  -  "I have arrived" via text
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